Arbor Parent App

» Is our school's communication platform You can use the app to:
and payment system for parents.

» Pay for school meals, trips, clubs and
wraparound care.
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» Stay informed about your child’s life at
school through the message platform.

Motices

Holly Cook does not have a
transportation methad recorded

15:15-1330

Thu, 13 May 2021
Registration: Year 9: Form 95N
Room: 209

Mr Russell

» Update your child’s information, such as
emergency contacts and home address.

- » Book your parents’ evening slot.

Artendance (2020/2021)

80.1% 71.4%

Activities

Hally Cook: Clubs
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How to get started

Use your phone to:

» Click the link in your welcome email to set
up your password

» Go to the App or Google Play Store on
your phone and search 'Arbor’

» Click ‘Install’ on Android or ‘Get’ on
iPhone then open the App

» Entfer your email, select the school, then
enter your password

» Accept the Terms & Conditions and enter
your child’s birthday

The Sunnyville School of Magic
W10 3EN, London, GBR.

Enter yvour password

Forgotien password?




Your Homepage Dashboard

The dashboard is the first screen that you
will see. This gives a quick glance of your
child’s profile.

You can see your in-app messages by

Form

Sammy Adams

View Student Profile

clicking this button under your child's

pho’ro. You have no unread messages

Statistics -
Attendance (2023/2024) Gelden Time - this term
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Surmmer - 'On Track' Progress Positive Behavioural Incidents - this term

66.7% um .. 3

Summer - Grade Average
3 Sunmas
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Hegative Behavioural Incidents - this term
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Wiew Student Profile

You have no unread messages
Notices Guardian Consultations
Wou have not consented to Socal media image Mo guardian corsultations for Adam Alken
pruiblication Tor Adam Allam - click 1o cermect

Payments

Total outstanding

-£710.71

Click ta review acoounts and add a payment

Cwrrent Lesson »

090 - 1200
Tue, 19 Sap 2023 Tue, 19 Sep 31023
Yoar &: Form &L ‘¥oar &: Form 6L0 >
M Johinson Mr Jizbnson

Mext lesson »
1200 - 1210

Accounts

Adam Allen - Meals
Adam Allen : Donations

Adam Allen : Unifarms

Activities
Adam Allen; Clubs
Adam Allen: Trips

School Shop
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Being a guardian for multiple children -
switching students

» If you are the Primary Guardian for more » To switch profile, click the profile icon at
than one child in the school, you can the bottom right of your screen and click
access and view each child through the Switch student.
same portal.

» Choose which child you would like to

» On the left-hand side of your homepage, view.
click the arrow next to the current child's
name. Select the other child. ‘ Arbor

» When doing this for the first time, you will |;> Switch student
need to enter your other child’s date of pr
birth. Messages

©  Gordon Baker
[ Sonia Adams ‘ v] @
Patricia Adams > Logou

Sonia Adams

g sk seacone

Switch student o

View Student Profile Dennis Adams

Kimberly Adams




How can | read my in-app messages?

» You can also get to the list of messages by » You can see all messages received and
going to the drop-down menu at the top all messages you have sent to school
of your screen and selecting My ltems >
School Messages.

Quick Actions +

» Allnew messages are marked as 'NEW'
and are written in bold. Read messages
will be written in normal text.

Kimberly Wood » Click the message to view it.

Form 6YX 4 Messages

School Messages

You have 9 unread messages. Click here to view.

School Messages

When using the App, YOU'” receive a Push Message from school
Notification (if you have enabled this feature). Tap Non-uniform day on 31-Mar-2026 Areminder to
the nofification and log in to th t le t allpa..
e nofification a dlogin to the app to be able to 31 March 2026, 10:19
view the message.
My message to school
. Subject pass-through test Response from >
L parent...
31 March 2026,09:21
Thursday 30 May
Message from school
Subject pass-through test Body... >
R My message to school
Subject from parent Body... >

27 March 2026,17:13




Top up accounts and viewing payments in

the Arbor Parent App

To see accounts for one of your children,
you can either:

Select the Menu icon and then click
the Payments button.

Click into a specific account from the
student's page.

Click an account to see more information,
or top up.

Click the green button to top up the
account by inputting your card details.

Accounts

Sonia Adams : Meals
Balance: £4.00

Sonia Adams : Morning Breakfast
Club
Balance: £10.00

Meals Balance: £4.00

Term

Summer Term

Top Up Account

Next, you'll be able to input your card details on the
secure Stripe checkout panel. Please note that you must
use a Visa or Mastercards

TEST MODE x

Add card

Card information @ Scan card
Card number visa [0 ~— &5
MM | YY cve =

Billing address

Country or region
United Kingdom

Postal code




Parent Consultations

» You can select Guardian Consultations on
the main page, once bookings are open.

Meeti

» This will take you to the consultation page. 7A m:;jng (Archie Parker)

» To book a meeting, click the available Meeting with staff
meeting at the bottom of the screen. Ablgait Grabem

» Click on the Time slot drop-down and
choose the time you would like to attend m:::"“
the consultation, and which and which

guardians will be attending Guardian(s) attending

Consultation dates Q Stephen Parker
10 Feb 2022,15:00 - 18:00
e Yvonne Parker
Self scheduling period
01 Feb 2022,08:00 - 10 Feb 2022, 08:00
) Time slot
Archie Parker
Negative Behavioural Incidents - this term 10 Feb 2022,15:00 hd
4 10

This year: 22 incidents Last term:: 10 incidents

Guardian Consultations Book Time Slot
Spring Parents Evening

(10 Feb 2022,15:00 -

10 Feb 2022, 18:00)

Self scheduling is open, please click
here to book time slots.




Thank you for listening!
Any Questions?




