Barnet Integrated Clinical Service - telephone support: 07926 085495 9am to
5pm Monday to Friday

The support offered by BICS has been adapted to help families during the
COVID-19 pandemic. The service is aiming to continue to offer telephone
and online support to vulnerable children, young people and families across
the borough.

To achieve this they have established a single point of contact for BICS Early
Help services which offers support to children, young people, families and
carers who are struggling with mild to moderate social, emotional,
behavioural and mental health difficulties.

They are offering the following:

. telephone support and consultation for professionals: signposting,
therapeutic support and advice where there are concerns around a child’s
social, emotional, behaviour or mental wellbeing

. direct support, advice and guidance to families, young people and carers.
Young people and/or their families/carers can call the single point of
contact, and a clinician will return their call. The clinician will take information
about the young person’s presenting need and offer advice/support
accordingly.



